PENNSYLVANIA
*“D0-NOT-CALL>° LAW ENAGTED

OnApril 2, 2002, Governor Mark Schweiker signed into law Act 24 of 2002. The Act amends
theTelemarketer RegigrationAct toestablishagtaewide Do-Not-Cal” registry whichwill compile
the names, addresses and phone numbers of residential telephone subscriberswho want to be
removed fromtelemarketing lists. Itwill beillegal for atelemarketer to call aconsumer oncethat
consumer hasenrolled onthe*Do-Not-Call” list. Inaddition, thelaw prohibitstelemarketers
from blocking thetransmission of caler identification information or otherwise using any products
or serviceswhichwould prevent aconsumer from screening telephonecalls. Attorney General Mike Fisher hasmadethe
enactment of thenew law apriority for hisoffice.

“This law offers consumers the ability to prevent the interruptions to their private
lives that accompany unwanted telemarketing calls,” Fisher said. “Consumers who
receive unsolicited calls after having their numbers placed on the “ Do-Not-Call” list
will be alerted to the potential for telemarketing fraud.”

Attorney General MikeFisher’ sDirector of the Bureau of Consumer Protectionwill designate anon-profit organization as
thelist administrator who will accept the names, addresses and tel ephone numbers of consumerswho do not wishto
receivetelephonesolicitation calls. Telephonesolicitation callsnot covered by thislaw include:

i Calls made at the prior request of a consumer;

F Debt collection calls;

il Calls made by a telemarketer that has an established business relationship
with the consumer within the past 12 months;

I Calls by political parties and candidates; and,

M Calls made on behalf of tax-exempt organizations such as charities,
fraternal benefits or organizations and veterans organizations.

Act 24 doesnot becomeeffective until June 1, 2002. Over thenext severad months, telephone companieswill beproviding
notification to residential telephone subscribersasto how they may contact thelist administrator for purposesof enrolling
inthe®Do-Not-Call” list. Onceenrolled, aconsumer’ stelephone number will remain onthe“Do-Not-Call” listfor a
minimum of 5yearsfrom thedate of enrollment or until the telephone number isnolonger vaid for theresidentia telephone
subscriber. Telemarketerswho make tel ephone solicitation callsto Pennsylvaniaconsumers must obtain acopy of the
quarterly “Do-Not-Cdl” list before making tel ephone solicitation callsto Pennsylvaniaconsumers.

Any consumer complaintsconcerning violationsof the* Do-Not-Call” provision may bereferred to theAttorney Generd’s
Office. WheretheAttorney Genera’ s Officefindsthat the provision hasbeen violated, it may bring an action toimpose
civil pendtiesand to seek other relief under the Consumer Protection Law. Violationswill be subject to civil pendtiesof
$1,000 per violation, and $3,000 for each violation involving aperson age 60 or older.



Targeting Latino Consumers

In February, aComplaint in Equity wasfiled against three
Southeastern PA homeimprovement companiesincluding
Quality Home Remodling, Inc., 2000 Dream Home, Inc.,
and Millennium Home Remodling, Inc.. Thedefendants
areaccused of seeking out and defrauding morethan two
dozen mostly low-income Latino consumersina
widespread homeimprovement and loan scheme. The
lawsuit seekscivil penaltiesand costs, aswell as, a
permanent injunction prohibiting the defendantsfrom
engaging insuch practices.

Contact DAG John Abel, (215) 560-2414

Preliminary Injunction Entered Against
Psychic Reader's Network and Access

Resource Services

On January 16", apreliminary
injunction order wasentered against
Psychic Reader’ sNetwork requiring
them to cease calling PA consumers
who requested no further contact and to
halt attemptsto collect disputed billsfor
cdlsallegedly madeto the defendants
“MissCleo” psychic pay-per-call
sarvice. Thisinjunctionremainsin effect
pending the outcome of the lawsuit
initiated inwhich the Commonwedthis
seeking consumer restitution, civil
penaltiesand costs, and apermanent
Injunction prohibiting the defendants
from violating the Consumer Protection
Law, Debt Regulations, Telemarketing
Regigtration Act andthe Fair Credit
Extenson Uniformity Act.

Contact DAG Barry Creany, (814) 471-1831

Lucille Roberts Health Clubs

Assurancesof Voluntary Compliancewerefiledin
February with four Lucille Robertshealth clubslocatedin
Southeastern PA toresolve claimsthat they failed to
register ashealth clubsand sold membershipsto consumers
inviolation of statelaw. Theseagreementsrequirethe
clubsto comply with thelaw, offer refundsto affected
consumers, and pay atotal of $20,000in civil penaltiesand
costs.

Contact DAG John Abel, (215) 560-2414

~ SIGNIFICANT

Civil Service Career Center, Inc.

A Complaintin Equity wasfiledin November against
Richard Friedberg and hisbusinesses, Civil Service Career
Center, Inc., and American Career Center. The
Commonweal th alegesthat the defendantsviolated the
Consumer Protection Law and the Employment Agency
Law by defrauding dozens of consumers, who were either
unemployed or seeking new jobs, by falsely claiming that
for afee, they were" guaranteed” to find government work
or get their money back. Thelawsuit seeksrestitution for
victims, civil pendtiesand asksthat the defendants
permanently forfeit their right to conduct businessinthe
Commonweal th as an employment agent or agency.
Contact DAG Mozelle Daniels, (215) 560-2414

for Numerous Violations

A Complaintin Equity and Motionfor aPreliminary
Injunction wasfiled against two Somerset County dog
breedersaccused of illegally housing, advertising, selling
and transporting puppiesof various breedsto consumers.
Theinvestigation uncovered dleged victimslocated in PA
and 13 other states. Sheep Ridge Pugsisaccused of
violating the Consumer Protection Law, Dog Law, Animal
WelfareAct, and FictitiousNamesAct.
The court hasentered apreiminary
injunction enjoining the breedersfrom
engagingintheviolaionsalegedinthe
complaint.

Contact DAG Margie Anderson, (814)
471-1831

First American Marketing Corp.,
d/h/a Senior Informational

AnAssuranceof Voluntary Compliance
wasreached with thisestate planning
company toresolvealegationsthat it
engaged in the unauthorized practice of law and used
deceptive, high-pressured and illega salestacticsto
promote and sdll its servicesto mostly older citizens. The
company promoted and advertised itsestate planning
sarvicesthrough seminars, senior fairs, mailings, in-home
solicitationsan onitswebsite. Thetermsof the settlement
requirethecompany to pay $28,000in civil pendties,
$17,000for costsor future public protection purposesand
they must comply with the Consumer Protection Law,
Unauthorized Practice of Law Statute and the Federal
Trade Commission*“Cooling Off” Rule.

Contact DAG John Abel, (215) 560-2414



CASES

“We're pleased to have
secured a preliminary
Injunction protecting
consumers who continued
to get calls at home despite
their repeated requests for
the company to stop.”

- Attorney General Mike Fisher

Settiement Reached with ALMS, Ltd.

and Brett Weinstein

Assuranceof Voluntary Compliance agreementswere
reached with an estate planning and marketing business
located in Texas and a PA attorney who hired the
marketing firm. The Commonwedlth aleged that
consumerswere mided into believing that the estate
planning servicesthey purchased were performed by
licensed attorneys. Inaddition to paying consumer
restitution and $23,500in civil penaltiesand costs, both the
attorney and the businessare permanently enjoined from
violating the Consumer Protection Law and the Judicia
Code Provisionsbarring the Unauthorized Practice of Law.
Contact DAG Lawrence Nydes, (412) 565-5135

and Agway Energy Products
Consent agreementswerefiled resolving a1999 legal
action that alleged consumersweredeceived into believing
that homesthey purchased from devel oper JamesE.
Saundersincluded propanetanks. Inredlity, the propane
tanksdongwithal maintenanceand servicingrights

bel onged to Agway Energy Products. Theactionaleged
that failing to disclosethe ownership of thetankswasa
deceptive saespracticeinviolation of the Consumer
Protection Law. The consent agreements
requirethat ownership of thetanksbe
relinquished to property ownersand that future
advertisementsinclude notification that the
tanksare owned by athird party supplier.
Under the agreementsthe devel oper must pay
nearly $5,600in penatiesand costs.

Contact DAG Michael Butler, (610) 821-
6690

13-Count Lawsuit Filed in Alleged Home

Improvement and Finance Scheme

A Complaintin Equity wasfiledinanongoinginvestigation
into aschemetargeting lower-income consumers|ocated
throughout 14 central and western PA counties. Theaction
allegesthat the defendants conspired to defraud consumers
by illegdly obtaining homeimprovement contracts,
financing and/or debt consolidation loansfor homeowners
who otherwisewould not have been considered qualified
borrowers. Specifically, the Commonwealth contendsthat
consumers incomeswereinflated without consent, bogus
appraisasinflated their property valuesand that illegal cash
incentiveswereoffered to lure consumersinto signing
agreements. Further, the homeimprovement servicesthat
wereto be performed were either not started, were
incompl ete or servicesthat were performed were done so
inashoddy manner. Thelawsuit seeksconsumer
restitution, civil pendlties, costsof investigation and
forfeitureof thedefendants' right to conduct businessas
sdlersof homeimprovement servicesor financing, loan
brokersor real estate appraisersin PA.

Contact DAG Ledlie Grey, (814) 871-4371

Contractor Sued in Bankruptcy Court

A Complaint wasfiledinU.S. Bankruptcy Court against a
Luzerne County contractor for alegedly defrauding
consumersout of $44,000 in homeimprovement contracts
that hefailed to honor. The Commonwedthisaskingthe
Court to deny areguest by the contractor to have debt
owed to consumersforgiven and asksthat he berequired
to pay regtitutionto al consumersharmed by hisillega
businesspractices. Further, the Commonwealth asksthat
the contractor berequired to pay $23,000in civil penalties.
Contact DAG Jim Sysko, (570) 963-4913

Northeast Warranty corporation

A Complaintin Equity wasfiled against the ownersof this

former used car warranty company aleging that they

accepted paymentsfor warranty contractsthen closed the
businesswithout offering refundsor paying the outstanding
clams. Thelawsuit seeks:

- $45,000in consumer restitution;

- $71,000incivil pendties;

- permanent forfeiture of theright to
engageinthistypeof businessuntil
restitution provisionshavebeen
mede;

- gppointment of areceiver to
determine, collect and liquidate
assets,; and,

- payment of the Commonwedth’s
Investigation cogts.

Contact DAG J.P. McGowan,
(570) 963-4913



Office of Attorney General

Mike Fisher, Attorney General
presents
FREE Training Sessions for

Act 28

Neglect of Care
Dependent Persons

Act 28, the Neglect of Care-Dependent Persons Act, 18 Pa.C.S.A. 82713, was enacted in 1995 to address the
growing concern of carefor the elderly in Pennsylvania. Essentialy, Act 28 prohibitstheintentional, knowing or
reckless causing of injury by a caretaker for failing to provide the care necessary to preserve the health, safety
and welfare of a care-dependent person.

Since 1996, the Office of Attorney General hasprovided Act 28 training to over 5,000 peoplein various
locations acrossthe Commonweslth. Act 28 training isdesigned to educatelong-term care professionals,
law enforcement and the general public about neglect of our care-dependent citizens. Thetraining provides:

Background on the law;
Discussions concerning what constitutes criminal neglect;
Examples of actual neglect cases that have been investigated and prosecuted by the Attorney General’s Office;
and,
Instruction on how to identify criminal neglect and to whom it should be reported.

In 2002, the Office of Attorney Genera will providefivefreetraining sessionsacrossthe Commonwealth.
Training sessions have aready been conducted in Harrisburg and King of Prussiafor approximately 460
people. Theremainingtraining scheduleisasfollows:

May 17, 2002 - Nittany Lion Inn, State College
September 20,2002 - Sheraton, Mars
November 22,2002 - Woodlands Inn, Wilkes-Barre

For registration information, please contact:

Gwendolyn Casey
Officeof Attorney General
Medicaid Fraud Control Section
(717) 783-1481



CONSUMER ADVISORY
by Attorney General Mike Fisher

DEALING WITH COMPANIES
IN BANKRUPTCY

If you find out that the merchant you aredealing with isexperiencing financia
problemsor hasfiled for bankruptcy after you have paid in advancefor goodsor
services, there are stepsyou can taketo protect yourself.

Consumerswho are owed money by acompany in bankruptcy shouldfilea
“proof of clam” form with the bankruptcy court. Thisform notifiesthe court that
you areowed money and providesother relevant information, likethe datethe
debt wasincurred and what kind of claimyou arefiling. If youdo not receivea
proof of claimforminthemail, contact any bankruptcy court or download the
form directly fromwww.uscourts.gov/bankform.

It should be noted that gift certificatesand layawaysare not given priority in
bankruptcy. Do not purchase gift certificates or open layaway accountswith a
company that isexperiencing financid difficulties. If youlearn of any such
problems, try to either get arefund or useyour gift certificate or money on deposit
for goods as soon aspossible.

Sinceitisnot alwaysobviouswhen abus nessisexperiencing financia problems,
hereare afew important tipsto help you avoid becoming acreditor of abankrupt

company.

Pay with a credit card: If the company files for bankruptcy before you
receive goods, you can dispute the charge with your credit card company.

Make the minimum payment: If you are required to make a deposit,
paying the minimum amount will shield your loss should the company file
for bankruptcy.

Document purchases: Keep all paperwork for major purchases.
Information like the model and serial number may help recover goods that
are held when a company closes its doors.

Stay informed: You can review the latest bankruptcy news on the American
Bankruptcy Institute’s website at www.abiworld.org

Contact the BBB: The Better Business Bureau can provide complaint
information about companies. A large number of complaints may be a good
indication the company is experiencing problems.

Advisories on this and other

consumer related topics

are availahle from our wehsite:
Bureau of Consumer Protection Newsletter May 20002 www.attorneygeneral.gov



Thebasic mortgage lending processisat times cumbersome, and
understanding the specific termsof aloan can bedifficult, or even
overwhelming for many borrowers. Mortgage loanscanlead to

wnn “s 00“8“MEHS T“ foreclosures where owners borrow money based solely on the

equity intheir homesrather than their ability to repay theloan. In

E“ERGISE cn“'" 0“ WHEN Stuationswherethe homeowners can no longer keep upwith their

hey will losetheir housealong with any bult up ecui
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The practice of arranging aloan for ahomeowner based on the
equity in the homerather than on the ability to pay isreferred to as predatory lending. Some lenders attempt to convince
homeownersto take out loansthat include excessivefeesand points, highinterest rates, balloon payments, large prepayment
penaltiesand costly insurancefinanced over thelife of theloan. Predatory lendersoften target seniors, women, minoritiesor
unsophisti cated borrowerswho have poor credit histories. To obtain approval for loans somefraudulent lenderswill inflate the
homeowner’ sincome without consent, arrange for bogus apprai salswhich overstate the property’ svaue and may even offer
the homeowner acash back incentivefor signing agreements.

ATTORNEY GENERAL FISHER

If you are considering using your homeascollaterd for aloan, usecautionin sdecting alender. Thefollowing advicemay help
youidentify lenderswho areengaging inillegd predatory lending practices:

Avoid lenders who tell you, or require you, to include false information on a loan application,
especially information regarding your income.

Avoid lenders who encourage you to sign blank loan documents.

Avoid lenders who promise one set of terms, then substitute different terms in the final agreement
without a legitimate explanation for the change.

Avoid lenders who try to pressure you into applying for a loan for more money than you need
or accepting a monthly payment you do not feel you can afford.

Avoid lenders who obtain home appraisals which appear to inflate the value of your home.
Avoid lenders who offer cash as an incentive for allowing them to arrange your loan

or encourage you to authorize loan proceeds to be paid directly to a home contractor.

Avoid lenders who tell you that you cannot have copies of your signed loan documents.

Thereareanumber of state and federd laws designed to protect consumersfrom unscrupulous mortgage lenders. Theselaws
offer consumersawiderange of protection by requiring thelenders. to provide mandatory disclosure of thekey financia term
of theloaninawritten notice; to provideloan counseling where either the interest rate or feesand charges exceed areasonable
threshold; and, to notify consumersof their right to cancel aloan agreement withinthreedays. My officewill work vigorously
to enforcetheselaws. Inaddition, wewill continueto work to broaden consumer awareness and understanding of sound
mortgage or home equity borrowing practices. Consumerswho experiencethistype of problem are encouraged to contact
Attorney General Mike Fisher’ sBureau of Consumer Protection at 1-800-441-2555 for help.

Consumer Protection Hotline - call Toll-Free

1-800-441-2939
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